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Ford rehires human engineers after Al

fails to match quality checks

Liv McMahon

Technology reporter

ey

Ford says it has hired back some human engineers after Al failed to
match their skills and experience.

In a bid to reap the benefits of the tech, which developers claim can cut
costs and boost productivity, the US carmaker adopted it across some
parts of its operations including for quality checks.

But, according to Bloomberg, its executives said the firm has rehired
more than 300 "veteran” quality inspectors in recent years to make up for
the pitfalls of automated systems.

"Artificial intelligence is a fantastic tool, but it's only as good as the
information you use to train it,” Charles Poon, vice president of vehicle
hardware engineering, told reporters.

"Over prior years, we didn't pay as much attention as we should have to
the experience of our most knowledgeable engineers that have been with
us through many product cycles,” he said.

The US automaker is among many to have seized on the buzz around Al,
particularly amid Wall Street fervour about the tech's potential to
increase margins.

"Al will leave a lot of white collar people behind,” Ford boss Jim Farley
said in an interview with author Walter Isaacson last June.

In an October earnings call, chief operating officer Kumar Galhotra said
the firm was "deploying Al across the entire industrial system”.

This included rolling out 900 Al-powered cameras in its plants "to detect
quality issues at the source and help us mitigate supply disruptions”,
Galhotra told investors.

But Poon told reporters on Wednesday the firm's Al-driven checks had
failed to live up to expectations.

"Mistakenly, we thought that by just introducing artificial intelligence and
ingesting the design requirements that we had, that would produce a
high-quality product,” he said.
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Poon reportedly pointed to automated tools lacking the training and
expertise of veteran technicians - many of whom he said had left the
company before their knowledge could be used to improve its tech.

He said these human workers had since been reintroduced to train up its
systems, as well as mentor younger workers.

"We recognised that for us to enhance some of our automation and
machine learning and artificial intelligence tools we needed to ensure
that they were trained by the most experienced individuals,” he said, per
Bloomberg.

Ford's admission of its Al failings came as it lauded its return to the top of
an index used as an industry benchmark to measure vehicle quality.

In a press release marking the news, the company said "reaching best-in-
class quality required a significant talent refresh”.

This involved replacing senior leaders across engineering, supply chain
and manufacturing, it said, as well as hiring the roughly 300 veteran
engineers "who carry the hard-earned wisdom of decades of design”.
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e Samsung profits jump 1,800% as Al chip sales soar

The firm's shares fell sharply on Tuesday as some investors had expected an even stronger
performance.
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1dayago

Hospital first to use Al for spotting infections

Staff in Canterbury say using the software frees up time to focus on caring for patients.

1 dayago

Robots available for rent: But what can they do?

Roboties tech is changing fast, so for many it makes sense to rent a robot.

2daysage Microsoft cuts 4,800 jobs and shrinks Xbox in
'significant restructure’

The sweeping layoffs equate to 2.1% of Mierosoft's workforce, with 1,600 immediate job
losses at Xbox.

5daysago

Parents warned not to publicly share children’s images
amid Al abuse risks

The NCA says there is a growing threat of children's images being used to create child
abuse material.
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