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Pizza Hut franchise alleges company’s new Al system cost it $100
million; says in lawsuit: ‘It caused significant delays and ..."

TOI Tech Desk / TIMESOFINDIA.COM / May 18, 2026, 22:06 IST [,mmm’ nG l [ ® 1 Comment l l > Share l

An artificial intelligence (Al) system has reportedly cost
a Pizza Hut franchise operator in the US millions of

dollars. One report claims that a large franchisee of the

Tired of too many ads?  Go Ad Free Now
food chain has sued the company, alleging that an Al-
powered delivery management system led to delays,
lower customer satisfaction and losses of more than ABpWhich. Vil \Viieos
WS $100 million across more than 100 restaurants. IRAN'S 'CRUSHING RESPONSE' IN

According to a Business Insider report, Chaac Pizza MISSIVE & MISSILES ‘SHAKE’ TRUMP
Northeast, a Pizza Hut franchisee operating around 111 _
outlets across New York, New Jersey, Maryland, Washington DC, and Pennsylvania, recently filed a lawsuit in Texas
Business Court claiming that the company's rollout of the Dragontail Al system negatively impacted delivery

performance and disrupted business operations.

'With the intention to improve efficiency and service to the customer, Dragontail did the exact opposite. It caused ‘Unprovoked Act O.." Iran's

significant delays and pummeled consumer satisfaction,” the franchise operator said in the lawsuit. ‘Crushing Response Shakes’

Netanyahu Goes Off On Trump
Over Turkey F-35 Deal Plan;

According to the franchisee, the software resulted in "cascading operational breakdowns and customer

dissatisfaction” because it provided DoorDash drivers with the information about how kitchens work and how
orders are prepared. Furthermore, it was noted that prior to the introduction of the Al system, more than 90% of

View More Videos >
deliveries were made within 30 minutes, and sales growth was in double digits. However, delivery performance

and sales reportedly deteriorated after Pizza Hut required stores to adopt the Al system in 2024,
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Lawsuit alleges Pizza Hut's Al system increased delivery delays milions of jobs, Antny ~S7ait OF Hormuz; Govt Says Al Vessels Are Safe
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The lawsuit claims DoorDash drivers began waiting to combine multiple deliveries after gaining access to real- eliminated as part of .. Meta leadership i...

time information on when orders would be ready. According to the filing, drivers sometimes waited “up to fifteen [E] ‘Clones don't sell: GTA 6 parent Take

) ) Two's CEO Strauss Zelnick on whether A
(15) minutes” before leaving with completed orders.
[E After years of lagal battle, Fortnite returns
) X to Apple App Store worldwide; company...
The complaint claims that the delays increased the time between when pizzas left the oven and when they
. X . [E As popular investment adviser Barrett
arrived at customers, harming food quality and delivery speed. The franchisee also says drivers can see tip Linburg gives ‘crazy tax idea’ to Elon. -

amounts and identify cash-payment orders, which could affect how they choose which deliveries to take.

Chaac further claims that Pizza Hut failed to provide adequate training and support for the software while Advertisement
ignoring declining delivery metrics and falling sales. In New York City, the lawsuit says year-over-year sales

growth shifted from positive 10.19% to negative 9.78% after the rollout.

The lawsuit even accuses Pizza Hut of breaching franchise agreements by mandating continued use of the
software despite alleged performance issues and failing to exercise “reasonable business judgment” in adapting

the system to the franchisee’s delivery model.

Chaac Pizza Northeast is seeking more than $100 million in damages, along with attorneys’ fees and other relief.

Responding to the ions, a Pizza Hut on told Business Insider that the company was reviewing

the claims and would respond “through the appropriate legal channels,” while declining to provide further

comment.
Tired of too many ads?  Go Ad Free Now

The lawsuit comes as Pizza Hut's parent company, Yum! Brands face pressure in the US market following several
Advertisement

quarters of declining same-store sales, and earlier this year announced plans to close 250 Pizza Hut locations in

the country.

About the Auther The TOI Tech Desk is a dedicated team of journalists committed te delivering the latest and most
TOITech Desk > relevant news from the world of technology to readers of The Times of India. TOI Tech ... Read More
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Pizza hut and other food chains have looted franchise owners for decades and in turn, franchise owners had exploited

their workers for decades....All these need to be turned into ashes...Big Failur.. Read More
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India’s boardrooms are making Al decisions. Not all leaders feel

ready for them.

SPOTLIGHT / Updated: May 18, 2026, 12:06 IST

Berkeley ExecEd

Artificial Intelligence and GenAl:

The conversation around Artificial Intelligence has
gained steam and has now moved towards
accountability. Leadership teams are expected to
proceed beyond pilots and explore organisation-wide

Al strategies that impact operations, workforce

Advertisement



planning, customer experience and competitive

positioning.

According to LinkedIn's "Work Change Report’, nearly

70% of the skills utilised in most jobs will undergo a change, with Al emerging as a prominent catalyst.

For business leaders, the challenge lies in making high stakes decisions, managing budgets and so much more. As

companies continue to integrate Al, decision makers need to balance innovation, governance and ROl

In such a scenario, upskilling is essential. With a suitable programme, professionals can experience a

fundamental shift in their managerial style.

Enabling growth for senior professionals is the Artificial Intelligence and GenAl: Business Strategies and

Applications programme. This 3-month online programme is offered by UC Berkeley Executive Education.
Conceptualised for mid-level and senior professionals, it will help them understand the application of Al and
GenAl to business strategy, operations and organisational leadership, without requiring a technical or engineering

background.
Notable faculties are helming this programme
This programme is an in-depth exploration into the application of Al across different functions within a diverse
pool of industries. These advanced perspectives will be delivered by a renowned faculty, which includes:
» Sameer B. Srivastava (Professor and Harold Furst Chair in Management Philosophy Values)

» Thomas Lee (Associate Adjunct Professor, Research Scientist)

And more
The ideal candidate for this programme

This programme is for the leader who is already in the room where Al decisions are being made and wants to
show up with greater conviction. It has been devised for mid-level and senior professionals across diverse
industries, offering the insights and tools needed to effectively integrate Al into various operations within a

business.

Mid-level professionals eager to understand how Al and GenAl can drive value across business functions will gain
a solid grasp of Al trends, application scenarios, industry use cases, and best practices to lead impactful Al

projects within their organisations.

Senior-level professionals who want to come up with future-forward strategies and leverage Al to add to their
organisations’ growth story can also explore this programme. They will take a deep dive into real-world scenarios

and build the expertise needed to boost their company’s success through Al-led initiatives.
What are the learning outcomes

Participants will develop a practical understanding of how Al technologies can be evaluated, applied and
integrated within business environments. The aim here is to empower senior professionals to move beyond

surface-level familiarity with Al and take informed decisions around adoption, implementation and long-term

strategy. They will also learn how Al-driven simulations and generative models can support forecasting, de

making and operational efficiency across functions.

Participants will learn how to structure and manage Al initiatives within organisations, assess implementation
risks, identify operational blind spots and align Al adoption with broader business goals. They will get an
understanding of how to convey Al concepts, opportunities and limitations more effectively across teams and
stakeholders. This is vital as Al decisions now must move beyond technical departments into enterprise-wide

strategy discussions.

The programme covers Al capabilities and limitations, machine learning basics, neural networks, computer vision,
natural language processing, GenAl models, Al strategy and organisational transformation. It includes weekly live
sessions, four global faculty sessions, two GenAl masterclasses, real-world case studies (Vodafone, Skydio,

Zipline) and a capstone project. This experience is intended to enable participants to translate Al knowledge into

actionable business thinking and strategic planning.

Programme details

»  Duration: 3 months

» Start Date: 30 June 2026

» Mode: Online + Live Sessions

» Fee:INR 1,49,000 + GST

» Credential: Verified digital certificate of completion from UC Berkeley Executive Education

The impact of Al and GenAl is far beyond technological innovation. Business leaders now have access to tech

that can empower them to boost their decision-making and give operations a strategic edge. Throughout this

programme, senior professionals will learn to navigate the challenges of Al integration while making the most out

of opportunities cropping up in an Al-forward future.
To know more about how you can harness Al for industry impact, click here.

Disclaimer: This article has been produced on behalf of Emeritus by Times Internet’s Spotlight team.

Ready to navigate global policies? Secure your overseas future. Get expert guidance now!
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How Al is ruining bug bounty programs wherein tech companies
pay millions of dollars for finding flaws

TOI Tech Desk / TIMESOFINDIACOM / May 18, 2026, 18:48 IST

For several years, the world's biggest tech companies
have relied on a simple, highly effective security
strategy: pay friendly, independent hackers millions of
dollars to find and report flaws in their software before
cybercriminals can exploit them. As Al becomes
sophisticated, that entire ecosystem is facing a
massive crisis. According to a report, Generative Al

tools are flooding these “bug bounty” programs with a

relentless wave of automated, low-quality, and

Representative Image

completely fake reports — forcing some organisations

to shut down their payout programs entirely.
Why cybersecurity companies are frustrated

Cybersecurity companies are witnessing surges in traffic due to increased number of submissions. The problem
is not the number but the quality of the Al-generated reports, as per The Financial Times. Bugcrowd, a major
platform whose clients include OpenAl, T-Mobile and Motorola, claimed that the number of bug submissions

more than quadrupled over just a three-week period in March but a vast majority of them were completely false.

Similarly, rival platform HackerOne, which serves Google and the US Department of Defense, saw submissions

jump 76% in the year leading up to March.

The report cites experts as saying that this surge is driven by three distinct groups. The first is amateurs using Al
chatbots to write up reports for flaws that don’t actually exist. The second is group consists misled professionals
who are trusting flawed data handed to them by Al assistants. Thirdly, there are automated spammers who have

created automated, end-to-end scanning systems that mass-produce and submit fake bug reports.
Why this is becoming a problem for tech professionals

The flood of such fake "Al-generated report” is forcing tech groups to spend hours debunking hallucinated
computer code. Daniel Stenberg, the creator of Curl, a critical data-transfer tool used across the internet,
announced the suspension of his company’s paid bug bounty program. Stenberg wrote in a blog post that

managing the “never-ending slop” had taken a “serious mental toll” and wasted valuable development time.

Software provider Nextcloud followed suit, halting its own bounty program after a “massive increase of low-

quality reports.”

Meanwhile, the timing is critical due to Anthropic’s Mythos. Bug bounties have evolved into a massive industry
with Google alone handing out $17 million in bounties — its highest single payout reaching $6056,000 for an
Android operating system vulnerability. This incentive to automate the process has skyrocketed with the launch

of Anthropic's Mythos

To survive this, the cybersecurity industry is turning to tighter background checks and building its own defensive

Al models to act as digital gatekeepers.

Get the latest technology news and updates. Download the TOI App.
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The TOI Tech Desk is a dedicated team of journalists committed to delivering the latest and most
relevant news from the world of technology to readers of The Times of India. TOI Tech ... Read More
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Quote of the day by Amazon founder Jeff Bezos: 'Life is too short
to hang out with people who..."

TOI Tech Desk / TIMESOFINDIA COM [ May 18, 2026, 18:41 IST

Some quotes offer encouragement. Others offer
permission. This one from Amazon founder Jeff Bezos
does something slightly different. It makes a quiet
demand. Not on the world around you, but on who you
choose to let into it. At first reading, the quote can land
in different ways. Some people will nod immediately. Tiree of too many ads? (g el

Others might feel slightly called out. A few may wonder

whether the standard Bezos is describing is one most
people can actually meet. That range of reactions is.

probably what makes it worth thinking about.

The quote doesn't feel like it was written for a motivational poster. It's more like the sound of something said
straight out, the kind of thing that comes from years of watching how people respond when things get hard.
Bezos built one of the biggest companies in the world, and he noticed something along the way. The quality of
the people around you is more important than almost anything else. Not their titles, not their experience, not how

well they sound in a meeting. whether they find a way when there is no way.

Quote of the day by Jeff Bezos

“Life is too short to hang out with people who aren't resourceful.”

What the quote actually reveals about the people we choose

Resourcefulness is a strange quality because it is almost impossible to measure in advance.
Someone can have every credential and still freeze when a plan falls apart. Someone else can walk in with far less
on paper and immediately start looking for another angle. The difference rarely shows up in interviews or Advertisement

resumes. It tends to show up at the worst possible moment.

That may be exactly what Bezos is pointing at. The quote is not really about intelligence or skill. It is about
something harder to define. The instinct to keep moving when the obvious path disappears. The refusal to treat
an obstacle as a final answer. People with that quality tend to make those around them better. People who do
not have it tend to make everything slightly harder. Both tendencies spread quietly through a team, a company, a

friendship and a life.
Why the word "hang out” matters

It would be easy to read this quote as career advice. Something about hiring well or building strong teams. But
Bezos said hang out, not hire. That choice of words makes the quote broader and more personal. He is not just . N
Trending Stories
talking about professional environments. He is talking about the full circle of people someone spends time with.
Who do they call when something goes wrong? Who sits across from them at dinner? Who they think of when m Entire Website
they are trying to figure something out.
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Why the quote feels relevant beyond business

Years ago, resourcefulness was often described as a practical skill. Something useful in difficult circumstances or

tight situations. The idea feels different now. Modern life presents a version of complexity that earlier generations Advertisement
did not face in quite the same way. Industries shift faster. Plans change more often. The idea of a stable,

predictable path from beginning to end feels less common than it once did. In that environment, the ability to

adapt is not just useful. It starts to feel necessary.

People who cannot adapt tend to become frustrated quickly. They look for someone to blame or a reason to
stop. People who can adapt tend to keep moving. They treat change as a problem to be solved rather than an
injustice to be resented. Bezos built a company that repeatedly changed its structure over decades. That kind of

evolution requires people at every level who are willing to figure things out rather than wait for certainty.

What the other quotes add to the picture



The main quote does not stand alone. Bezos said something else that fits closely alongside it. "If you're not
Tired of too many ads?  Go Ad Free Now
stubborn, you'll give up on experiments toe seon. And if you're not flexible, you'll pound your head against the wall

and you won't see a different solution to a problem you're trying to solve.” Advertisement

That's pretty much the definition of resourcefulness: that mix of stubbornness and flexibility. It's not about
pushing harder in one direction forever. It's about being committed to the goal, but open to the method. Many do

either one or the other. Do less of both at the same time.

He also said something that adds a different layer. "It's not an experiment if you know it’s going to work.” That line
quietly removes the safety net. Real resourcefulness is not tested in comfortable situations. It shows up when the

outcome is genuinely uncertain, and the person moves forward anyway.
The quote may also raise questions worth sitting with

Not everyone will hear this positively, and that seems worth acknowledging. Some people may wonder whether

Bezos's standard is too demanding. Others might ask what happens to patience, loyalty or compassion in a

Daily Puzzles >

framework built entirely around usefulness. Those questions seem fair.

Resourcefulness is not the only quality that matters in a person. Kindness matters. Honesty matters. Reliability E Connect

matters. A life built entirely around what people can do for you is not a particularly rich one. Still, Bezos is ===} The Perfect Trace

probably not saying to discard everyone who has ever struggled with a problem. Loop The Loop
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Other famous quotes by Jeff Bezos [

“If you're not stubborn, you'll give up on experiments too soon. And if you're not flexible, you'll pound your head

against the wall, and you won't see a different solution to a problem you're trying to solve.”
“What's dangerous is not to evolve.”

“It's not an experiment if you know it's going to work.”

“If you can't tolerate critics, don’t do anything new or interesting.”
"It is very difficult to get people to focus on the most important things when you're in boom times.”

Why this quote stays with people

Some quotes are remembered because they sound inspiring. This one is remembered because it sounds true. It
does not promise anything. It does not suggest that following the advice will lead to a particular outcome. It

simply describes an observation that many people recognise once they hear it said out loud.

The people around you either make problems smaller or make them larger. They either look for the next move or

they stop and wait for someone else to figure it out. That is not a judgment on anyone's worth as a person.

It is just something worth paying attention to. People may agree with the quote completely. Others may find it
too sharp, too transactional, too focused on output at the expense of everything else. Both reactions make

sense.

But perhaps that is why the quote continues to travel. It does not settle the question of how to choose the

people in your life. It simply makes the question harder to ignore.

Get the latest technology news and updates. Download the TOI App.



